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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical 
Commission) form the specialized system for worldwide standardization. National bodies that are 
members of ISO or IEC participate in the development of International Standards through technical 
committees established by the respective organization to deal with particular fields of technical 
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international 
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the 
work.

The procedures used to develop this document and those intended for its further maintenance 
are described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria 
needed for the different types of document should be noted. This document was drafted in 
accordance with the editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives or 
www.iec.ch/members_experts/refdocs).

Attention is drawn to the possibility that some of the elements of this document may be the subject 
of patent rights. ISO and IEC shall not be held responsible for identifying any or all such patent 
rights. Details of any patent rights identified during the development of the document will be in the 
Introduction and/or on the ISO list of patent declarations received (see www.iso.org/patents) or the IEC 
list of patent declarations received (see https://patents.iec.ch).

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and 
expressions related to conformity assessment, as well as information about ISO's adherence to 
the World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see 
www.iso.org/iso/foreword.html. In the IEC, see www.iec.ch/understanding-standards.

This document was prepared by Joint Technical Committee ISO/IEC JTC 1, Information technology, 
Subcommittee SC 7, Software and systems engineering.

A list of all parts in the ISO/IEC/IEEE 29119 series can be found on the ISO and IEC websites.

Any feedback or questions on this document should be directed to the user’s national standards 
body. A complete listing of these bodies can be found at www.iso.org/members.html and 
www.iec.ch/national-committees.
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Introduction

This document provides an overview of the topics of biometric systems and software testing and their 
standardization. It describes how to apply the ISO/IEC/IEEE 29119 series of software testing standards 
to the testing of both pure biometric systems and more extensive systems that include biometric 
subsystems.

It includes information on the creation of a risk-based test strategy that addresses the full range of 
quality characteristics for a system (i.e. not restricted or focused solely on those quality characteristics 
covered by biometric technical performance testing).

This document includes mappings between the documentation requirements of:

— ISO/IEC 19795-1

— ISO/IEC 19795-2

— ISO/IEC 19795-6

and the software test documentation defined by ISO/IEC/IEEE 29119-3.

It provides mappings between the ISO/IEC/IEEE 29119 series and the following standards defining the 
testing of biometric systems:

— ISO/IEC 19795-1

— ISO/IEC 19795-2

— ISO/IEC 19795-4

— ISO/IEC 19795-6

— ISO/IEC 19795-7

— ISO/IEC TS 19795-9

— ISO/IEC 29109-1

The standards covering the evaluation and testing of biometric systems (e.g. the ISO/IEC 19795 series) 
are written from the perspective of an expert in biometric systems, are focused on technical biometric 
performance testing (i.e. error rates and throughput rates) based on dynamic testing and do not 
explicitly use a risk-based approach to the testing, as required by the ISO/IEC/IEEE 29119 series of 
software testing standards.

This document has been created to provide support to software testers who are inexperienced in testing 
biometric systems. It lists the most relevant biometric standards for software testers of biometric 
systems. It provides information on performing systematic software testing (static and dynamic) of 
biometric systems using a risk-based approach in conformance with the ISO/IEC/IEEE 29119 series 
of software testing standards. The mappings also show how conformance with the most popular 
biometric testing standards maps to the requirements of the ISO/IEC/IEEE 29119 series. This document 
also provides useful information for biometrics experts, who want to test a complete biometric system 
using a risk-based approach in conformance with the ISO/IEC/IEEE 29119 series of software testing 
standards.

As a Technical Report, this document contains data of a different kind from that normally published as 
an International Standard or Technical Specification, such as data on the “state of the art”.
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Software and systems engineering — Software testing —

Part 13: 
Using the ISO/IEC/IEEE 29119 series in the testing of 
biometric systems

1 Scope

This document:

— gives information for software testers for the systematic, risk-based testing of biometric systems 
and larger systems which include biometric subsystems;

— establishes the importance of both biometric standards and software testing standards and 
provides overviews of both areas and their standardization;

— specifies the most important biometric standards for software testers of biometric systems;

— provides information for software testers who wish to conform to both the relevant biometrics 
standards and the ISO/IEC/IEEE 29119 series of software testing standards by providing mappings 
between the two sets of standards;

— is not limited to the testing of the technical performance of biometric systems in terms of error 
rates and throughput rates, but instead covers the testing of the full range of relevant quality 
characteristics, such as reliability, availability, maintainability, security, conformance, usability, 
human factors, and privacy regulation compliance;

— gives information on applying a risk-based testing approach to the testing of biometric systems that 
covers the full range of product and project risks;

— provides testers with an example set of product and project risks associated with biometric systems 
along with suggestions on how these risks can be treated as part of a risk-based approach to the 
testing;

— includes mappings between the documentation requirements of ISO/IEC 19795-1, ISO/IEC 19795-2 
and ISO/IEC 19795-6 and the software test documentation defined by ISO/IEC/IEEE 29119-3.

2 Normative references

There are no normative references in this document.

3	 Terms,	definitions	and	abbreviated	terms

3.1	 Terms	and	definitions

For the purposes of this document, the following terms and definitions apply.

ISO and IEC maintain terminology databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https:// www .iso .org/ obp

— IEC Electropedia: available at https:// www .electropedia .org/ 
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